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Dear Valued Patient,

We do hope that you are taking all the necessary precautions against the COVID-19 virus while
still caring for your physical and mental health. In a recent article in the New England Journal of
Medicine we learnt that “Aerosols and droplets generated during speech have been implicated in
the person-to-person transmission of viruses”. Therefore, we urge every one of you to continue
wearing masks and keep up the handwashing and sanitizing. Do not forget to moisturize after to
protect your hands.

Operating Hours

Retouched By ND will be open for the remainder of April 2020 as follows:
e Monday to Friday: 9:00am to 4:00pm
e Saturday: 9:00am to 3:00pm

For the month of May, we will advise of operating hours relative to the national guidelines update
set forth by the Ministry of Health in the fight against COVID-19.

Products

Curbside pick-up remains open to patients in need of products. We have extended our payments
options to include Zwillo/ Wipay (credit card only). Please feel free to contact the office at 627-
4891 or caribbeandermdocapp@gmail.com for arrangements to be made.

Patients on treatment schedules with products are advised to exercise this option to avoid
reversion.

Online Consultations
Our telemedicine solution 1s up and running for specific follow-up appointments at a reduced price
via Skype, Facetime and Zoom. Feel free to reach out to us about exercising this option.

Safety First
Safety is always at the top of our mind. All in-office safety protocols remain in place.
e Screening
e Hand sanitizer or washing upon entry
e Patients with their own vehicles are asked to contact the office upon arrival and we shall
advise when your room is ready for entry
e Staff will be wearing necessary personal protective equipment

Stay tuned to our platforms for more updates @ & G @dr.naomidolly

Let’s continue to do our parts to defeat this virus.
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